Certificate Il in Securlty Operatlons

If you would like to work in Queensland’s booming
security industry, this course will help launch your career.

* Free new course available for job seekers only

¢ This qualification meets the Queensland Office of Fair Trading licensing requirement for Security
Officer - Unarmed/Crowd Controller and can lead to a diverse range of employment and career
opportunities in areas such as: crowd control, security guard, loss prevention and special event
security.

¢ The course also covers workplace health and safety, effective communication and negotiation,
providing security services to clients, response to security incidents and first aid.

e Participants will be required to attend classes 3 days per week.

e Dates: Tuesdays, Wednesdays and Thursdays starting 10 November - 3 December 2009
e Time: 8.30am-4.30pm

e Venue: Maroochydore Campus - 170 Horton Parade

e (Cost:  Free

Only 14 places are available so don’t miss out! Apply now!
For further details call the Customer Contact Centre on 5459 3000 and ask for Lacey or Brian

The Productivity Places Program is a joint initiative of the Commonwealth and State Governments. The jobseeker component of this
project is coordinated under the Queensland Government's Skilling Queenslanders for Work initiative - www.training.qld.gov.au.
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